Customer Service

On-line 24/7 Coverage At www.smrevolution.com

clients ure offered the fucility to book on-line 24/7
365 duys u yeur through the SMR Evolution Network
booking portdl, dll bookings ure confirmed buck to the
driver viu e-mail und SMS text messuyge.

In addition clients cun locute on-line their locul upproved SMR
Evolution uccredited frunchise if ussistunce is required, und review
the feutures und benefits of SMR Evolution hetwork.

Dedicated Driver Managers

a highly frained teum of driver munugers ure

onh hund to help und ussist with uny yuery or

service booking you may have und ure open
Monduy to Friduy 9.00um to 5.00pm.

our teum cun be contucted on the Driver Helpline 0800 03 02 360
or viu e-muil driver.services@smrevolution.com
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Your upproved SMR Evolution
accredited franchise is

UK Vehicle

Network Ltd

UK Vehicle Network Limited,

The Cur Centre, 7 Petfre Court,

Petre Roud, Accrington,

Luncushire BBS5HY

Tel: 0870 803 3406/08

Fax: 0870 803 3407/09

Emuil: murc@ukvehiclenetwork.co.uk
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SMR Evolution

purt of leuse 360 evolution plc.

5 Fryerswuy, Silkwood Purk,
Wukefield, West Yorkshire
WF5 9TJ.

Tel: 0845 60 30 340.
Fux: 0870 360 360 2.
E-muil: enyuiries@smrevolution.com

www.smrevolution.com
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save monhey und fix your maintendance
intfo your household budget
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Cars And Vans
Need Care...
...and cure is u cost.

Think of SMR Evolution fixed price maintenance us private
heulthcare for your vehicle. It brings you totul peuce of
mind und reussurance. It's eusy to arraunge, it simplifies
your budyeting und controls your costs. It's there if you
need it. And when you need it, it can save you money.

SMR fixed price maintenance is the best
way to look after your private car or fleet
It delivers auctuul sauvings hot udditional costs. You choose

the level of cover you wunt including servicing,
muintenunce, repuirs und tyres - sepurately or combined

Easy To Manage
Maintenance Plans
for private customers.

Fixed and reduced rutes insteud of uhexpected high
price bills. Ahd, becuuse the cost is known und fixed it's
eusy to budgyet for - just like u household bill - with low
monthly puyments and no nasty surprises..

¢ Savings through our national buying power

* Easy to digest as part of household budget

¢ Low monthly payments

« All payments collected monthly and protected
by the direct debit guarantee scheme

¢ Manufacturer's warranty maintained

e Cover to meet your individual needs
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Car Bills Can Be...

....nigh cost und unpredictuble.

With SMR Evolution you get the very best vehicle
maintenance and servicing at discounted rates.
And, because the cost is known and fixed it's easy
to budget for - just like a household bill - with low
monthly payments and no nasty surprises

Let SMR Evolution take care of it

A SMR Evolution frahchised dedler cun offer you fixed
price muintenunce uygreements to cover dll of your
servicing, muintenunce, repuirs and tyre costs. When
work is required, your uppointed SMR garage will take
cure of it. All work covered by your ugreement will be
completed without further cost to you and SMR evolution
network will reimburse the deuler direct.

simple as that.

Pay Less For Any Work On Your Vehicle

-
% As uh individuul motorist you have dll the

neyotiuting power of... an individual motorist. With
SMR, you benefit from our bulk-buy burgaining.

Our network of franchised dealers charge us less than industry-
average hourly rates and we pass the savings on to you.

Low Monthly Payments Make Easy Budgeting

Fixed costs simplify your budget und meuns you cun
spreud the cost of muintuining your vehicle evenly,

avoiding the horror of being hit with unpredictable or fluctuating
bills, that can come at the worst possible time.

As Flexible As You Want It To Be

SMR Evolution fixed priced ugreements ure bused on
u Mmileuye dllowunce over u flexible ferm.You puy u
pre-ugreed monthly umount und when authorised
work is required, u visit to your nominuted "home" SMR repuirer
takes cure of everything.
SMR Evolution then reimburse the dealer for the cost of
the repairs*.

*Should uccident dumuge of repuirs be required that ure outside your
uyreed level of cover or were found to have occurred through lack of fuir
weur und teur, then these churges would be the responsibility of the customer.

Total Peace Of Mind

We monitor dll estimates und requests before
approving work to ensure it's both necessary and is
done in u timely manner. And we police our
network to yuuruntee the highest stundards ut dll fime.

Our professional repairers get a tough boss, but a lot of business

so they like it. Our private customers get quality work done for
lower than the expected retail price.

A National Network Of Franchised Dealers

Euch SMR Evolution gurage hus been rigorously
vetted to ensure you receive exceptiondl qudlity
service. As purt of your ugreement, you will be
ussigned u "home" hetwork guruge.

Should you have an emergency outside your local areq, you
are FREE to visit any SMR Evolution garage across our UK network.

Manufacturer's Warranties Maintained

New EU regulutions dllow hon-franchised deulers to
muaintuin your cur without invaliduting the warranty
cover. Block Exemption Reyulutions, or BER, how
enuble motorists to choose uny uppropriute yaruge to service
and repuir their vehicle.

In October 2003, EU leyislution known us "Block Exemption
Regyulutions 1400/2002" or "BER" yuve the motorist udditionul
freedom to choose who muintuins their vehicles. Before the "BER"
ruling, it wus extremely difficult to service und muintuin vehicles
thut were covered under the manufacturer's warranty outside of
the franchised dedler network without invuliduting the warranty
cover. The "BER" EU regulution how ullows the motorist u choice
of uny yuruye to service und repuir their vehicle without
invuliduting the manufacturer's warranty.,

All SMR Evolution network repairers meet the requirements of "BER"

and adhere to the criteria required that ensures your vehicle
warranty is maintained.

welcome to SMR Evolution dand to totul peuce of mind




SMR Evolution offers you fixed costs maintenance
with flexible cover and delivered through
professional pre-approved independent
repairers. It all adds up to the most
comprehensive, competitive and cost-effective

maintenance solution for the road ahead.

SMR Evolution offers a level of cover to suit your
individual needs

ancillary options to personalise your service:

¢ UK & European RAC * Road Tax
W' t h S M R Breakdown cover Renewals
I ¢ Reduced maintenance + Tom Tom Satellite
costs Navigation Units
YO u r ( over I s ¢ Accident Management ¢ Daily Rental Services
HEN

_ fl ' bl _ contract options e Cover from 18 months
to 48 th
et US eXI e uS yo U « New and used vehicles : rrI\on-I - :
- H up to 24 months old ¢ Annual mileages from
wdant it to be. and 40,000 start miles 10,00 o 50,000 miles

accepted per annum

Servicihg Mdaintenance Repuirs Tyres Breakdown

Domend gt o o of o
e o X X X X
Zover X X X oz X

* No yuibble tyre upyrade **UK RAC Cover

- The complete muintfenance puckuyge built for you.



